
      

 
 
Job Title: Beauty Therapist 
Pay:  Competitive rates of pay 
Hours:  Part time hours 

 
Sketchley Grange Hotel & Spa is a 4* hotel nestled in the heart of England, combining the perfect 
blend of past and present, with historical character and contemporary design. 

  
We are looking to hire a Beauty Therapist to work within the hotel’s spa, which is part of Romans 
Leisure Club. Candidates should be flexible to work mornings, afternoon and evenings.  We are 
seeking a confident beautician who has exceptional customer service skills. 
 
Working as part of our Beauty team you will be responsible for delivering treatments and spa days to 
club members and visiting guest at the hotel, whilst providing excellent Customer service at all 
times. 
 

Job Role and Responsibilities: 

 To complete all treatments in line with relevant product house training. 

 To prepare treatment room prior to each treatment. Ensure treatment room is turned over 
after each treatment and is clean, tidy and well presented. 

 To administer booking using computerised and manual systems. 

 To process all payments accurately. 

 Ensure that room is at correct temperature prior to commencing treatment. 

 Ensure good personal hygiene at all times. 

 To upsell retail products at the end of each treatment. 

 To have exceptional customer service skills and greet customers in a friendly manner. 

 Ensure treatment card is completed prior to commencing. 

 To build rapport with each client in order to secure loyalty and ask if another treatment can 
be booked at the time of payment. 

 To book any repeat treatments in as required. 

 Time management and organisational skills are essential in following our extremely busy 
daily treatments schedule. 

 You must have one or more of the following qualifications: NVQ Level 2 or 3, VRQ Level 2 or 
3, in Beauty. 

 

To apply, please contact healthclub@sketchleygrangehotel.co.uk. 

 

Due to the expected high volume of applicants we regret that we cannot provide individual feedback 

to each applicant and that only short-listed candidates will be contacted directly. 
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